AUDIO

RESPONSE

ALL YOU NEED IS your member number, the last 4
digits of your Social Security number, your birthday and
a telephone. For your convenience, we have created an
easy-to-follow list below. Follow the prompts and

enter your information with the telephone key pad.

CALL 570.343.6277

GREETINGS

>
Penn East

Federal Credit Union

FEDERALLY INSURED BY NCUA

Welcome to Audio Response

PRESS 1
For Account
Information

PRESS 2
To Open an account or
apply for aloan

I
PRESS 4

or report a card lost/stolen

MEMBER VERIFICATION

1) Enter your member number followed by the # key

If you are calling to activate a card

PRESS 5
For Merchant
Verification

2) Enter the last 4 digits of your social security number followed by the # key
3) Enter your PIN followed by the # key

PRESS 1
For Transactions
|
| | |
PRESS 1 PRESS 2 PRESS 3
To transfer To withdraw To place
funds funds by a stop
check payment on
I I one or
more checks
PRESS 1 PRESS 1
From From
checking checking
account account
or money or money
market market
PRESS 2 PRESS 2
Froma From a
savings savings
account account
PRESS 3 PRESS 3
From a loan From a loan
amount amount

PRESS 1
For balances on
all accounts

|
PRESS 2
For Inquiries
|
| |

PRESS 2
For balances on a
specific account

PRESS 1
For checking
accounts or Money
Markets

PRESS 2

For savings
accounts

PRESS 3
For loan
accounts

PRESS 4
For CDs, Club or
IRAs account
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|
PRESS 3

To change your Personal Identification

Number (PIN)

Enter your new pin
followed by the # key

GET CONNECTED
TO YOUR ACCOUNT:

24 HOURS
A DAY,
7 DAYS
A WEEK!

penneastfcu.org



